


Main Phone Number:
(202)314-6000

Mailing Address:
National Transportation Safety Board
490 L’Enfant Plaza, SW
Washington, DC 20594-0003

Freight Delivery Address:
National Transportation Safety Board
875 Frontage Road, SW
Washington, DC 20594-0003

Web Address:
http://www.ntsb.gov

Regional and Field offices are listed on page 14.

National Transportation Safety Board Telephone Directory.  August 2002.

A copy of this directory is available on the NTSB Web site.



Organizational Chart ...................................................................................2

Contacts and Informations Sources.............................................................3

Organizational Directory ................................................................................6

Headquarters Fax Numbers .........................................................................13

Regional/Field Directory ...........................................................................14

Current Board Members............................................................................18

CONTENTS

1



NATIONAL TRANSPORTATION SAFETY BOARD

VICE-CHAIRMAN CHAIRMAN

OFFICE OF 

RESEARCH

AND ENGINEERING

SAFETY 
STUDIES AND 
STATISTICAL 

ANALYSIS 
DIVISION

INFORMATION 
TECHNOLOGY 

DIVISION

MATERIALS 
LABORATORY 

DIVISION

VEHICLE 
RECORDERS 

DIVISION

VEHICLE 
PERFORMANCE 

DIVISION

OFFICE OF 
MANAGEMENT

OFFICE OF 

GENERAL COUNSEL

INFORMATION 
PRODUCTS 

DIVISION

MEMBER MEMBER MEMBER

PLANNING AND 
OPERATIONS

HUMAN 
RESOURCES

7/24/2002

REPORT 
DEVELOPMENT 

DIVISION

HAZARDOUS 
MATERIALS DIVISION

PIPELINE DIVISION

HUMAN & SURVIVAL 
FACTORS DIVISION

RAILROAD DIVISION

LOS ANGELES
REGIONAL OFFICE

ATLANTA 
REGIONAL OFFICE

CHICAGO 
REGIONAL OFFICE

OFFICE OF RAILROAD, 

PIPELINE AND 

HAZARDOUS 

MATERIALS 

INVESTIGATIONS

DALLAS –
FORT WORTH 

REGIONAL OFFICE

ATLANTA 
REGIONAL OFFICE

PARSIPPANY 
REGIONAL OFFICE

REPORT 
DEVELOPMENT

DIVISION

LOS ANGELES 
REGIONAL OFFICE

INVESTIGATIONS 
DIVISION

OFFICE OF 

HIGHWAY 

SAFETY

INVESTIGATIONS  
DIVISION

TECHNICAL 
SERVICES 
DIVISION

REPORT 
DEVELOPMENT  

DIVISION

OFFICE OF 

MARINE 

SAFETY

REGIONAL 
OPERATIONS

AND GENERAL 
AVIATION 
DIVISION

MAJOR 
INVESTIGATIONS 

DIVISION

OPERATIONAL
FACTORS 
DIVISION

WRITING AND 
EDITING 
DIVISION

AVIATION
ENGINEERING 

DIVISION

HUMAN 
PERFORMANCE

DIVISION

SURVIVAL 
FACTORS
DIVISION

OFFICE OF 

AVIATION 

SAFETY

MIAMI 
REGIONAL OFFICE

LOS ANGELES 
REGIONAL OFFICE

DALLAS - FORT WORTH 
REGIONAL OFFICE

SEATTLE 
REGIONAL OFFICE

PARSIPPANY 
OFFICE

ANCHORAGE 
FIELD OFFICE

DENVER 
FIELD OFFICE

ATLANTA
FIELD OFFICE

WASHINGTON, DC
 

FIELD OFFICE

CHICAGO
REGIONAL OFFICE

SAFETY 
RECOMMENDATIONS 

DIVISION

OFFICE OF SAFETY 

RECOMMENDATIONS 

AND 

ACCOMPLISHMENTS

OFFICE OF 

ADMINISTRATIVE 

LAW JUDGES

OFFICE OF 

THE ACADEMY

 

OFFICE OF 

GOVERNMENT 

AFFAIRS

EQUAL EMPLOYMENT 

OPPORTUNITY DIRECTOR

OFFICE OF CHIEF 

FINANCIAL OFFICER

OFFICE OF 

COMMUNICATIONS 

PROGRAMS

OFFICE OF 

PUBLIC AFFAIRS

EXECUTIVE 
SECRETARIAT

COMMUNICATIONS 
CENTER

SAFETY ADVOCACY 
AND 

ACCOMPLISHMENTS 
DIVISION

TRANSPORTATION

DISASTER 

ASSISTANCE

OFFICE OF

2



CONTACTS AND INFORMATION

SOURCES

Please review all sources of information to find
the best contact for your topic. Information may
be obtained from the NTSB Web site, specific
NTSB offices, or other government and contract
sources. You may contact us directly by...

• Letter: All comments and suggestions
should be directed in writing to the
attention of the appropriate office at the
indicated address.

• Phone: Telephone numbers are listed
for each major office.

• Email: Requests for publications or
other information products, FOIA
requests, and comments about the
Web site may be submitted online.
Occasionally, a unique email account
is established for special events - these
accounts are often temporary; where
available, they will be indicated on the
Web pages for those activities. In view
of the limited resources now available
to the Safety Board, and the need to
focus those resources on accident
investigation and prevention, the Board
cannot respond to unsolicited email.
We invite you, however, to write us
about your concerns. Our various
headquarters offices may be contacted
at the address below:

NTSB Headquarters
490 L’Enfant Plaza, SW
Washington, DC 20594

(202) 314-6000

See pages 14-17 for regional and field office
addresses.

NTSB WEB SITE

http://www.ntsb.gov

On-line access to many information products,
including aviation accident data and synopses;
publications; safety recommendation letters;
press releases; speeches & testimony; sched-
ules, transcripts, and other items related to
public hearings, Board meetings, and sympo-
sia; Opinions & Orders; employment opportuni-
ties.

EMAIL SUBSCRIPTION SERVICE
Automatic notification of safety recommenda-
tion letters and press releases via email. Sign
up on the Web site.

PUBLIC INQUIRIES BRANCH
490 L’Enfant Plaza SW
Washington, DC 20594

(800) 877-6799 or (202) 314-6551

Public docket material such as preliminary and
final accident reports; aviation accident data-
base research; safety recommendations
retrievals; general assistance locating products
or information. At this time, only a few selected
docket items are available online as exhibits for
public hearings or Board meetings.

Access to all documents and information in the
NTSB’s public files is available in the Public
Reference Room. The reference room is located
in Washington, DC; hours are 8:45am-4:45pm.
Documents and information may be in the form
of microfiche, electronic image or hard copy. A
self-service duplicator is located in the refer-
ence room for your convenience at a nominal
cost. If you are reviewing a lengthy list of
documents, you may call ahead to make
arrangements to have the information ready for
review upon your visit to the Safety Board.
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Much of our information is available online - please
see the directory of Data & Information Products on
the Web site.



You may also request accident information to
be sent to you, subject to certain fees. You
must cite the date, location, and type of
occurrence for an accident in your request;
when corresponding by mail or email, be sure
to include your name, address, telephone
number and affiliation.

Costs for NTSB services, including publica-
tions, reproduction costs, and searches may be
waived for qualifying foreign countries, interna-
tional organizations, nonprofit public safety
entities, Federal, State, and local government
transportation agencies, colleges and universi-
ties and news media. In addition, such fees
may be waived or reduced for other recipients
not in any of the foregoing categories when
determined by the Records Management Officer
to be in the interest of and contributing to the
NTSB program. Information searches generally
involve a fee when they require more than one
hour for a record search; no search fee will be
charged for any request involving a record
search of one hour or less.

If you are requesting docket information and are
not qualified for fee-exemption, your request will
be referred to a fulfillment contractor. For faster
service, you may make your request directly
with the contractor, General Microfilm, Inc.

An online request form is also available on the
NTSB Web site.

OFFICE OF PUBLIC AFFAIRS
490 L’Enfant Plaza, SW
Washington, DC 20594
(202) 314-6100

Press releases, speeches, post-meeting
abstracts, and note to journalists are available
on the NTSB Web site.

OFFICE OF SAFETY RECOMMENDATIONS

AND ACCOMPLISHMENTS
490 L’Enfant Plaza, SW
Washington, DC 20594
(202) 314-6170

Most Wanted list of safety recommendations,
recommendation letters, and status reports of
pending recommendations.

FREEDOM OF INFORMATION ACT

(FOIA) STAFF
490 L’Enfant Plaza, SW
Washington, DC 20594
(202) 314-6540 or (800) 877-6799

Access to information not already publicly
available (with certain exemptions).  See the FOIA
Web page for complete information.

OFFICE OF TRANSPORTATION DISASTER

ASSISTANCE
490 L’Enfant Plaza, SW
Washington, DC 20594
(202) 314-6185

Information on speeches, presentations, and
articles and legislation, reports, and other docu-
ments relating to assistance for those affected by
transportation disasters.

OFFICE OF ADMINISTRATIVE LAW

JUDGES
490 L’Enfant Plaza, SW
Washington, DC 20594
(202) 314-6150

Inquiries about pending appeals of airmen,
mechanics or mariners to certificate actions
taken by the Department of Transportation. Law
Judge hearings are open to the public.

OFFICE OF GENERAL COUNSEL
490 L’Enfant Plaza, SW
Washington, DC 20594
(202) 314-6080

Information regarding status of full Board appeals
and extensions of time to file briefs. Opinions and
Orders issued by the Office of General Counsel
are available online or from other publishing
sources.

HUMAN RESOURCES DIVISION
490 L’Enfant Plaza, SW
Washington, DC 20594
Job Vacancy Hotline: 1-800-573-0937

SAFETY STUDIES DIVISION
490 L’Enfant Plaza, SW
Washington, DC 20594
(202) 314-6510

Monthly and annual aviation accident statistics.

Contacts and Information Sources
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For general information from any of the follow-
ing contacts, please write to their attention at:

National Transportation Safety Board
490 L’Enfant Plaza, SW
Washington, DC 20594

Members of the Board

Office of Aviation Safety

Office of Highway Safety

Office of Marine Safety

Office of Railroad, Pipeline and

          Hazardous Materials Safety

Office of Research and Engineering

Office of Chief Financial Officer

Office of Management

 

Information

NATIONAL TECHNICAL INFORMATION

SERVICE (NTIS)
http://www.ntis.gov
5285 Port Royal Road
Springfield, Virginia 22161
(703) 605-6000 or (800) 553-6847

Publications such as final accident reports,
safety studies, statistical reviews, safety
recommendations, special investigation reports,
and Opinions and Orders. The NTIS is part of
the Department of Commerce, and provides a
variety of technical documents for a fee.

Publications available from the NTIS are
indicated with a “PB” number on the NTSB Web
site’s list of publications; please note that
recent abstracts and PDF documents are
available directly from this Web page for viewing
or download. If you wish to purchase a copy of
an item that NTIS sells, you must order it
directly from them. Most documents may be
obtained through annual subscriptions or single
copies.

To assure fast delivery of documents, use the
NTSB report number or the NTIS accession
number. Prepayment is required on all orders.
Orders may also be placed by phone with a
pre-established deposit account or a major
credit card. Checks or money orders should

be made payable to the National Technical
Information Service.

GENERAL MICROFILM INC. (GMI)
http://www.general-microfilm.com
genmicrofm@aol.com

General Microfilm Inc.
11141 Georgia Avenue
Suite B-6
Wheaton, Maryland 20902
(301) 929-8888 or (301) 933-8676 (fax)

Preliminary and probable cause reports; factual
investigation reports; hearing exhibit items;
video tapes.

All documents and records, available from
NTSB for a fee, will actually be provided by GMI
who will prebill the requester before the informa-
tion is sent. Such service will be provided as
follows, according to the prices posted on the
GMI Web site:

Step 1: Requester places written or
telephone order to the NTSB Public
Inquiries Branch or directly to GMI.
Step 2: The Public Inquiries Branch
identifies the document or record and
forwards the request to GMI.
Step 3: GMI provides the requester with an
invoice showing the actual cost(s) for the
service requested, plus postage.
Step 4: Requester returns a copy of the
GMI invoice with full payment enclosed.
The requester has the option of opening a
charge account with GMI.
Step 5: GMI reproduces documents and
mails them directly to the requester. GMI
must respond to requests within five
working days after receipt of payment.
Accelerated service within two working
days is available for an extra fee.

HAWKINS PUBLISHING COMPANY
(410) 798-1677

Opinions and Orders.

Other sources of transportation safety
information are linked from the NTSB Web
site.

Contacts and Information Sources
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C Office of the Chairman
Marion Blakey (202) 314-6010

Executive Assistant, Derra Brown (202) 314-6010
Special Counsel, David Mandell (202) 314-6010

VC Vice Chairman
Carol Carmody (202) 314-6020

Special Assistant, Jack Orlando (202) 314-6023
Staff Assistant, Pamela McCree (202) 314-6020

ME-1 Member
John Hammerschmidt (202) 314-6030

Staff Assistant, Jessica Lukas (202) 314-6033

ME-2 Member
John Goglia (202) 314-6660

Special Assistant, Kevin Peterson (202) 314-6663
Staff Assistant, Marci LaShells (202) 314-6660

ME-3 Member
George Black, Jr. (202) 314-6050

Staff Assistant, Candi Bing (202) 314-6050
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    Name Phone Fax Title

ACD-1 (Office of the Academy)
Beal, Julie (202)314-6011 (202)314-6192 Director
Corbett, Virginia (202)314-6011 (202)314-6192 Administrative Officer

   ACD-5 (Instruction)
Strauch, Barry (202) 314-6503 (202) 406-3088 Assistant Director for

Instruction

   ACD-10 (Communications)
Cariseo, Pat (202)314-6183 (202)406-3088 Communications Manager

   ACD-20 (Operations)
Eisenrauch, William (202)314-6415 (202)406-3088 Operations Manager

ALJ-1 (Office of Administrative Law Judges)
Fowler, William E. (202)314-6150 (202)314-6158 Chief Judge
Pope, William A. (202)314-6150 (202)314-6158 Administrative Law Judge
McKenzie, Pam (202)314-6153 (202)314-6158 Chief, ALJ Support Division

   ALJ-DENJ (Denver Office)
Geraghty, Patrick (303)361-0615 (303)361-0619 Administrative Law Judge

   ALJ-FTWJ (Arlington Office)
Mullins, William (Roger) (817)652-7860 (817)652-7868 Administrative Law Judge

AS-1 (Office of Aviation Safety)
Clark, John (202)314-6300 (202)314-6309 Director
Haueter, Tom (202)314-6300 (202)314-6309 Deputy Director
MacIntosh, Bob (202)314-6300 (202)314-6309 Chief Advisor for

International Safety Affairs
Jacky, Amy (202)314-6300 (202)314-6309 Assistant Deputy

Director for Administration
DeLorge, Jan (202)314-6300 (202)314-6309 Secretary

   AS-10 (Major Investigations)
Haueter, Tom (202)314-6300 (202)314-6309 Acting Division Chief
Benzon, Robert (202)314-6310 (202)314-6319 Deputy Chief
Carey, Christine (202)314-6310 (202)314-6319 Staff Assistant

   AS-20 (Regional Operations and General Aviation)
Jones, Dennis (202)314-6320 (202)314-6329 Division Chief
Bellinger, Eunice (202)314-6320 (202)314-6329 Staff Assistant

   AS-30 (Operational Factors)
Misencik, Paul (202)314-6330 (202)314-6339 Division Chief
Rowlett, Sandy (202)314-6330 (202)314-6339 Deputy  Chief
Jefferson, Kenya (202)314-6330 (202)314-6339 Staff Assistant

   AS-40 (Aviation Engineering)
DeLisi, John (202)314-6340 (202)314-6349 Division Chief
Louallen, Sonia (202)314-6340 (202)314-6349 Staff Assistant



Name Phone Fax Title

   AS-50 (Human Performance)
Byrne, Evan (202)314-6362 (202)314-6359 Division Chief
Christian, Rosalie (202)314-6362 (202)314-6359 Staff Assistant

   AS-60 (Survival Factors)
Marshall, Nora (202)314-6362 (202)314-6369 Division Chief

Christian, Rosalie (202)314-6362 (202)314-6369 Staff Assistant

   AS-70 (Writing and Editing Division)
Bury, Karen (202)314-6370 (202)314-6309 Division Chief
Broadwater, Darrin (202)314-6370 (202)314-6309 Staff Assistant

AS-NCRA (North Central Regional Office)
Dinwiddie, Carl (630)377-8177 (630)377-8172 Regional Director
Welch, Kristy (630)377-8177 (630)377-8172 Regional Staff Assistant

AS-NERA (Northeast Regional Office)
Pearce, Bob (973)334-6420 (973)334-6759 Regional Director
Patel, Seema (973)334-6420 (973)334-6759 Regional Staff Assistant

AS-NWFA (Northwest Field Office)
LaBelle, James (907)271-5001 (907)271-3007 Field Chief
Peterson, Lynn (907)271-5001 (907)271-3007 Field Staff Assistant

AS-NWRA (Northwest Regional Office)
McGuire, Keith (206)870-2200 (206)870-2219 Regional Director
Stachowiak, Monica (206)870-2200 (206)870-2219 Field Staff Assistant

AS-SCFA (South Central Field Office)
Bowling, David (303)361-0600 (303)361-0619 Field Chief
McBurnett, Marcia (303)361-0600 (303)361-0619 Regional Staff Assistant

AS-SCRA (South Central Regional Office)
Snyder, Georgia (817)652-7800 (817)652-7803 Regional Director
Morris, June (817)652-7800 (817)652-7807 Regional Staff Assistant

AS-SEFA (Southeast Field Office)
Powell, Phil (404)562-1666 (404)562-1674 Field Chief
Christian, Sheryl (404)562-1666 (404)562-1674 Field Staff Assistant

AS-SERA (Southeast Regional Office)
Kennedy, Jeff (305)597-4610 (305)597-4614 Regional Director
Kincy, Tisha (305)597-4610 (305)597-4614 Regional Staff Assistant

AS-SWRA (Southwest Regional Office)
Hicks, Preston (310)380-5660 (310)380-5666 Regional Director
Cook, Sheryl (310)380-5660 (310)380-5666 Regional Staff Assistant

Organizational Directory
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Name Phone Fax Title

C-1 (Office of the Chairman)
Blakey, Marion (202)314-6010 (202)314-6018 Chairman
Brown, Derra (202)314-6015 (202)314-6018 Executive Assistant
Mandell, David (202)314-6010 (202)314-6018 Special Counsel to the Chairman
Sturgell, Robert (202)314-6010 (202)314-6018 Senior Policy Advisor
Guest, Fara (202)314-6190 (202)314-6260 EEO Director

CC-1 (Communications Center)
Pollock, Alan M. (202)314-6000 Director

Grant, Bell (202)314-6000 Senior Engineer

CFO-1 (Office of Chief Financial Officer)
Goldberg, Steven (202)314-6210 (202)314-6261 Chief Financial Officer
Libera, Donald (202)314-6210 (202)314-6261 Deputy Chief Financial Officer
Pettus, Deborah (202)314-6243 (202)314-6261 Secretary

   CFO-10 (Budget Division)
Livingston, Silvia (202)314-6210 (202)314-6261 Budget Officer

   CFO-20 (Accounting Operations Division)
Mills, William (202)314-6210 (202)314-6261 Division Chief

   CFO-30 (Systems, Procedures, And Oversight)
Burgman, David E. (202)314-6210 (202)314-6261 Division Chief

CP-1 (Office of Communications Programs)
Martin, Gregory (202)314-6106 (202)314-6110 Director

GA-1 (Office of Government Affairs and Industry Affairs)
Balloff, David (202)314-6102 (202)314-6122 Director
Scott, Betty (202)314-6121 (202)314-6122 Deputy Director
Terrell-Thomas, Tawanna (202)314-6103 (202)314-6122 Administrative Officer

GC-1 (Office of General Counsel)
Battocchi, Ron (202)314-6080 (202)314-6090 General Counsel
Bass, David (202)314-6080 (202)314-6090 Deputy General Counsel
Nguyen, Kim (202)314-6080 (202)314-6090 Secretary

HS-1 (Office of Highway Safety)
Osterman, Joseph (202)314-6440 (202)314-6406 Director
Magladry, Bruce (202)314-6440 (202)314-6406 Deputy Director
Barlett, Robert (202)314-6440 (202)314-6406 Associate Director
Clark, Avis (202)314-6440 (202)314-6406 Administrative Assistant

   HS-20 (Investigations Division)
Foster, Dwight (202)314-6440 (202)314-6406 Division Chief
Amos, Ida (817)652-7848 (817)652-7803 Administrative Assistant



Organizational Directory

10

Name Phone Fax Title

   HS-30 (Report Development Division)
Lampe, David (202)314-6440 (202)314-6406 Division Chief
Parezo, Vickie (202)314-6684 (202)314-6406 Administrative Assistant

MD-1 (Office of Management)
Campbell, Dan (202)314-6060 (202)314-6039 Managing Director
Czech, Barbara (202)314-6060 (202)314-6039 Assistant Managing Director
Mayer, David (202)314-6060 (202)314-6039 Assistant Managing Director
Price, Towanna (202)314-6060 (202)314-6039 Executive Assistant

   MD-10 (Planning and Operations)
Arena, Jim (202)314-6400 (202)314-6406 Associate Managing Director
Campbell, Dianne (202)314-6400 (202)314-6115 Administrative Assistant

   MD-12 (Building Management Services)
Bush, Barbara (202)314-6220 (202)314-6203 Chief
Boston, Miriam (202)314-6220 (202)314-6203 Facilities Assistant

   MD-13 (Contract Management Services)
Bennett, Steve (202)314-6228 (202)314-6115 Contract Specialist
Dennis, Donna (202)314-6223 (202)314-6115 Contract Specialist

   MD-14 (Safety and Occupational Health Services)
Filbin, Sherri (202)314-6623 (202)314-6115 OSHA Specialist

   MD-15 (Planning and Projects Managements Services)
Schuda, Paul (202)314-6400 (202)314-6115 Division Chief
Campbell, Dianne (202)314-6400 (202)314-6115 Administrative Assistant

   MD-30 (Human Resources Division)
Love, Lisa (202)314-6230 (202)314-6260 Human Resources Director
Brown, Thelma (202)314-6230 (202)314-6260 Asst. Director of Human Resources
Holmes, Marquee (202)314-6230 (202)314-6260 Office Assistant

   MD-40 (Executive Secretariat)
D’Onofrio, Vicky (202)314-6410 (202)314-6039 Executive Secretariat
Romeo, Kelley (202)314-6065 (202)314-6071 Executive Secretariat Assistant

ME1-1 (Office of Member Hammerschmidt)
Hammerschmidt, John (202)314-6030 (202)314-6035 Member
Lukas, Jessica (202)314-6033 (202)314-6035 Staff Assistant

ME2-1 (Office of Member Goglia)
Goglia, John (202)314-6660 (202)314-6665 Member
LaShells, Marci (202)314-6660 (202)314-6665 Staff Assistant
Peterson, Kevin (202)314-6663 (202)314-6665 Special Assistant

ME3-1 (Office of Member Black)
Black, George (202)314-6050 (202)314-6056 Member
Bing, Candi (202)314-6050 (202)314-6056 Staff Assistant



Name Phone Fax Title

MS-1 (Office of Marine Safety)
Murtagh, Marjorie (202)314-6450 (202)314-6454 Director
Henry, Robert (202)314-6450 (202)314-6454 Associate Director
Waldren, Lucille (202)314-6450 (202)314-6454 Administrative Assistant

   MS-10 (Major Investigations Division)
Scheffer, Jim (202)314-6450 (202)314-6454 Division Chief

   MS-40 (Report Development Division)
Tyrrell, Don (202)314-6450 (202)314-6454 Acting Division Chief

PA-1 (Office of Public Affairs)
Lopatkiewicz, Ted (202)314-6100 (202)314-6110 Director

RE-1 (Office of Research and Engineering)
Ellingstad, Vernon S. (202)314-6500 (202)314-6599 Director
Kushner, Alan S. (202)314-6500 (202)314-6599 Deputy Director
Osborne, Sanna (202)314-6500 (202)314-6599 Administrative Assistant

   RE-10 (Safety Studies Division)
Bruce, Debbie (202)314-6511 (202)314-6597 Division Chief
Jones, Mary (202)314-6510 (202)314-6597 Secretary

   RE-20 (Information Technology Division)
Harradine, Linda (202)314-6550 (202)314-6599 Division Chief
Glenn, Wanda (202)314-6550 (202)314-6599 Secretary

   RE-30 (Materials Laboratory Division)
Wildey, Jim (202)314-6535 (202)314-6292 Division Chief
Fenwick, Angie (202)314-6530 (202)314-6292 Secretary

   RE-40 (Vehicle Recorder Division)
Cash, Jim (202)314-6510 (202)314-6599 Division Chief
Jones, Mary (202)314-6510 (202)314-6599 Secretary

   RE-50 (Information Products Division)
Donaldson, Lyn (202)314-6550 (202)314-6598 Division Chief
Glenn, Wanda (202)314-6550 (202)314-6598 Secretary

   RE-51 (Public Inquiries/FOIA Branch)
Moye, Melba (202)314-6551 (202)314-6598 Division Chief
Glenn, Wanda (202)314-6550 (202)314-6598 Secretary

RE-60 (Vehicle Performance Division)
Ritter, Jim (202)314-6530 (202)314-6597 Division Chief
Fenwick, Angie (202)314-6530 (202)314-6292 Secretary

RPH-1 (Office of Railroad, Pipeline & Hazardous Materials Investigations)
Chipkevich, Bob (202)314-6460 (202)314-6482 Director
Sinclair, Greta (202)314-6460 (202)314-6482 Staff Assistant

Organizational Directory
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Name Phone Fax Title

  RPH-10 (Railroad Division)
Strang, Jo (202)314-6430 (202)314-6497 Associate Director
Hemingway, Evelyn (202)314-6433 (202)314-6482 Administrative Assistant

  RPH-20 (Pipeline Division)
Dyck, Rod (202)314-6460 (202)314-6497 Associate Director

   RPH-30 (Hazardous Materials Division)
Trainor, Bob (202)314-6467 (202)314-6497 Associate Director

  RPH-40 (Human & Survival Factors Division)
Weeks, Gerald (202)314-6460 (202)314-6497 Associate Director

  RPH-50 (Report Development Division)
Moore, Robert (202)314-6460 Associate Director

SR-1 (Office of Safety Recommendations & Accomplishments)
Weinstein, Elaine (202)314-6170 (202)314-6178 Director
Rosenberg, Jim (202)314-6170 (202)314-6178 Deputy Director for Operations
Van Woerkom, J. Rick (202)314-6170 (202)314-6178 Deputy Director for Technology

  SR-10 (Safety Recommendations)
Rosenberg, Jim (202)314-6170 (202)314-6178 Acting Division Chief

  SR-30 (Safety Advocacy & Accomplishments)
Quinlan, Kevin (202)314-6170 (202)314-6178 Division Chief

TDA-1 (Office of Transportation Disaster Assistance)
Yager, Brenda (202)314-6185 (202)314-6638 Director
Bryson, Sharon (202)314-6185 (202)314-6638 Deputy Director

VC-1 (Office of the Vice-Chairman)
Carmody, Carol (202)314-6020 (202)314-6027 Vice Chairman
Mccree, Pamela (202)314-6020 (202)314-6027 Staff Assistant
Orlando, Jack (202)314-6023 (202)314-6027 Special Assistant
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Routing Symbol Office Fax Number

C Office of the Chairman (202) 314-6018
VC Office of the Vice-Chairman (202) 314-6027
ME-1 Office of Member Hammerschmidt (202) 314-6035
ME-2 Office of Member Goglia (202) 314-6665
ME-3 Office of Member Black (202) 314-6056
MD Office of Management (202) 314-6039
MD-5 Executive Secretariat (202) 314-6071
MD-11 Planning and Operations (202) 314-6406
MD-12 Building Management Services (202) 314-6203
MD-13 Contracting (202) 314-6115
MD-14 Safety and Health Services (202) 314-6115
MD-30 Human Resources Division (202) 314-6260
MD-40 Office of Quality Assurance (202) 314-6406
CP Office of Communications Programs (202) 314-6110
PA Office of Public Affairs (202) 314-6108
GA Office of Government  Affairs (202) 314-6122
CC Communications Center (202) 314-6293
GC Office of General Counsel (202) 314-6090
SR Office of Safety Recommendations and

Accomplishments (202) 314-6178
CFO Office of Chief Financial Officer (202) 314-6261
ACD Office of the Academy (202) 314-6192
ALJ Office of Administrative Law Judges (202) 314-6158
AS Office of Aviation Safety (202) 314-6309
AS-10 Major Investigations (202) 314-6319
AS-20 Regional Operations and General Aviation (202) 314-6329
AS-30 Operational Factors (202) 314-6339
AS-40 Aviation Engineering (202) 314-6349
AS-50 Human Performance (202) 314-6359
AS-60 Survival Factors (202) 314-6369
AS-70 Writing and Editing Division (202) 314-6309
RPH Office of Railroad, Pipeline, and Hazardous

Materials Investigations (202) 314-6482
HS Office of Highway Safety (202) 314-6406
MS Office of Marine Safety (202) 314-6454
MS-40 Report Development Division (202) 314-6454
RE Office of Research and Engineering (202) 314-6599
RE-10 Safety Studies Division (202) 314-6597
RE-20 Information Technology Division (202) 314-6597
RE-21 Computer and Network Services Branch (202) 314-6597
RE-30 Materials Laboratory Division (202) 314-6599
RE-40 Vehicle Recorder Division (202) 314-6599
RE-50 Information Products Division (202) 314-6598
RE-51 Public Inquiries/FOIA Branch (202) 314-6598
RE-60 Vehicle Performance Division (202) 314-6597
TDA Office of Transportation Disaster  Assistance (202) 314-6638

NTSB FAX NUMBERS
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Requests for general information must be made to headquarters, not the regional
or field offices.

REGIONAL OFFICES: AVIATION

NORTHWEST NORTH CENTRAL

SOUTHWEST

SOUTH CENTRAL

NORTHEAST

SOUTHEAST

Miami

Arlington

Denver

Anchorage

Atlanta

Distric of Columbia

Gardena

Chicago

Seattle

Parsippany

    Southeast Regional Office
8 a.m.-4:30 p.m.  8405 N.W. 53rd Street                           Phone: 305-597-4610

(Eastern)   Suite B-103                                     FAX: 305-597-4614

                          Miami, Florida 33166

                          Southeast Field Office 
8 a.m.-4:30 p.m.      Atlanta Federal Center            Phone: 404-562-1666

(Eastern)                 60 Forsyth Street, SW               FAX: 404-562-1674

                          Suite 3M25                         

                          Atlanta, Georgia 30303-3104

                          North Central Regional Office 

7:30 a.m.-4 p.m.      31 West 775 North Avenue          Phone: 630-377-8177 

(Central)                 West Chicago, Illinois 60185       FAX: 630-377-8172



REGIONAL OFFICES: AVIATION
Requests for general information must be made to headquarters, not the regional
or field offices.
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                       South Central Regional Office 
7:30 a.m.-4 p.m.      624 Six Flags Drive              Phone: 817-652-7800

(Central)                 Suite 150                               FAX: 817-652-7803

                          Arlington, Texas 76011

                          South Central Field Office 
7:30 a.m.-4 p.m.      4760 Oakland Street, Suite 500   Phone: 303-361-0600

(Mountain)                Denver, Colorado 80239             FAX: 303-361-0619

                          Northwest Regional Office 
8 a.m.-4:30 p.m.      19518 Pacific Highway South      Phone: 206-870-2200

(Pacific)                 Room 201                             FAX: 206-870-2219

                          Seattle, Washington 98188-5493

                          Northwest Field Office 
8 a.m.-4:30 p.m.      222 West 7th Avenue              Phone: 907-271-5001

(Alaska)                  Room 216, Box 11                   FAX: 907-271-3007

                          Anchorage, Alaska 99513

                          Southwest Regional Office 
7 a.m.-3:30 p.m.      1515 W. 190th Street, Suite 555  Phone: 310-380-5660

(Pacific)                 Gardena, California 90248          FAX: 310-380-5666

                          Northeast Regional Office 
8:30 a.m.-5 p.m.      2001 Route 46, Suite 504         Phone: 973-334-6420

(Eastern)                 Parsippany, New Jersey 07054 FAX: 973-334-6759

                          Northeast Field Office 
8:30 a.m.-5 p.m.      490 L'Enfant Plaza, S.W.         Phone: 202-314-6320

(Eastern)                 Washington, D.C. 20594             FAX: 202-314-6329



 

                        Northeast Regional Office        
8:30 a.m.-5 p.m.       2001 Route 46                       Phone: 973-334-6615
(Eastern)                     Suite 504                             FAX: 973-334-6759
                              Parsippany, New Jersey 07054

                        Southeast Regional Office        
8 a.m.-4:30 p.m.      Atlanta Federal Center           Phone: 404-562-1655 
(Eastern)                     60 Forsyth Street, SW              FAX: 404-562-1674
                              Suite 3M25            
                              Atlanta, Georgia 30303-3104 

WESTERN

CENTRAL NORTHEAST

SOUTHEAST

Parsipanny

Arlington

Gardena

Atlanta

                        Central Regional Office          
7:30 a.m.-4 p.m.          624 Six Flags Drive              Phone: 817-652-7840
(Central)                      Suite 150                              FAX: 817-652-7850
         Arlington, Texas 76011

                        Western Regional Office
7 a.m.-3:30 p.m.          1515 W. 190th Street             Phone: 310-380-5461
(Pacific)                     Suite 555                             FAX: 310-380-5460
        Gardena, California 90248

 
16

Requests for general information must be made to headquarters, not the regional
or field offices.

REGIONAL OFFICES: HIGHWAY
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REGIONAL OFFICES: RAILROAD
Requests for general information must be made to headquarters, not the regional
or field offices.

 

WESTERN

CENTRAL NORTHEAST

SOUTHEAST

Parsipanny

Chicago

Gardena

Atlanta

                        Eastern Regional Office  
8:30 a.m.-5 p.m.          Atlanta Federal Center           Phone: 404-562-1655
(Eastern)                      60 Forsyth Street, SW              FAX: 404-562-1674
                              Suite 3M25                         
                              Atlanta, Georgia 30303-3104

                        Central Regional Office  
7:30 a.m.-4 p.m.          31 West 775 North Avenue         Phone: 630-377-8177 
(Central)                     West Chicago, Illinois 60185       FAX: 630-377-8172

                        Western Regional Office  
7 a.m.-3:30 p.m.      1515 W. 190th Street             Phone: 310-380-5453
(Pacific)                     Suite 555                              FAX: 310-380-5460
                              Gardena, California 90248     
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NTSB BOARD MEMBERS

Marion Clifton Blakey was sworn in September 26, 2001 as the
9th Chairman of the National Transportation Safety Board.

Ms. Blakey has previously served in five government depart-
ments and agencies, including the Department of Commerce,
the Department of Education, the National Endowment for the
Humanities and the White House, as well as the Department of
Transportation; she has held four other Presidential appoint-
ments.  From 1992 to 1993 she was  Administrator of the De-
partment of Transportation’s National Highway Traffic Safety
Administration.

For the last eight years, Ms. Blakey has been the principal of
Blakey & Associates, a Washington, D.C. public affairs consult-
ing firm particularly focusing on transportation issues and traf-
fic safety.

Ms. Blakey received her bachelor’s degree with honors in inter-
national studies from Mary Washington College of the Univer-
sity of Virginia. She also attended Johns Hopkins University,
School of Advanced International Studies for graduate work in
Middle East Affairs.

MARION C. BLAKEY, CHAIRMAN

Carol J. Carmody was sworn in on June 5, 2000, as the 30th
member of the National Transportation Safety Board, and ap-
pointed Vice Chairman by President Clinton on January 19,
2001. She served as Acting Chairman from January 22 through
September 23, 2001.

Ms. Carmody brings to the job more than 20 years experience
with the aviation community. Before coming to the NTSB, Ms.
Carmody worked as an independent consultant focusing on
international and environmental issues. She served as the U.S.
Representative to the Council of the International Civil Aviation
Organization (ICAO) in Montreal from 1994 to 1999.

Ms. Carmody spent from 1988 to 1994 as a professional avia-
tion staff member of the Senate Commerce Committee. From
1977 to 1988, she worked at the Federal Aviation Administra-
tion, where she was appointed as Deputy Director of Congres-
sional Services in the Office of the Administrator in 1985.

Ms. Carmody has a Master’s in Public Administration from
American University in Washington, D.C. and a Bachelor of Arts
from the University of Oklahoma.

CAROL J. CARMODY, VICE CHAIRMAN
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NTSB BOARD MEMBERS

John A. Hammerschmidt has served for over 16 years at the
National Transportation Safety Board. He has served as a Mem-
ber of the Board since June 1991 and, prior to that, served as
Special Assistant to the Board Chairman and Member 1985 to
1991. He has been appointed by the President and confirmed
by the U. S. Senate three times.

Mr. Hammerschmidt is a private pilot, and is the senior Safety
Board Member. Prior to 1985, Mr. Hammerschmidt served in
the Office of the Vice President of the United States (1984), and
from 1974 to 1983 he was the Chief Executive Officer of the
Hammerschmidt Lumber Company, Inc., Harrison, Arkansas.
Mr. Hammerschmidt was president of the Boone County (Ar-
kansas) Industrial Development Corporation.

In 1971, Mr. Hammerschmidt graduated from Dartmouth Col-
lege “with highest distinction” in his major and was named a
Rufus Choate Scholar. He later attended Vanderbilt Law School
and Harvard Business School. He also studied at the Catholic
University of Ecuador in Quito as part of Georgetown University’s
foreign study program.

JOHN A. HAMMERSCHMIDT, MEMBER

John J. Goglia has served as a Member of the National Trans-
portation Safety Board since August 1995. With more than 30
years experience in the aviation industry, he is the first Board
Member to hold an FAA aircraft mechanic’s certificate.

Prior to becoming a Board Member, Mr. Goglia held numerous
positions in the airline industry and was involved for more than
20 years as a union flight safety representative on accident
investigation teams.  For twelve years, he operated his own
aircraft service company.  Mr. Goglia served as the Governor’s
appointee to the Boston Area Second Airport Site Selection
Board and the Massachusetts Workers Compensation Review
Commission.

Long a champion of aviation education, Mr. Goglia served as
Chair and a founding member of the National Coalition for Avia-
tion Education, an aviation industry organization that advances
education among America’s youth and aviation workforce. He
was an original member of the Steering Committee to estab-
lish the International Society of Aviation Maintenance Profes-
sionals, a society dedicated to advancing safety and profes-
sionalism throughout the aviation maintenance industry.

JOHN J. GOGLIA, MEMBER
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NTSB BOARD MEMBERS

George W. Black, Jr., P.E., of Georgia became a Member of the
National Transportation Safety Board on February 22, 1996,
and is the first practicing highway engineer to be a Board Mem-
ber.

Mr. Black was an Air Force ROTC graduate and served as an
Aircraft Maintenance Officer while stationed in Texas and south-
east Asia.  He later became the first traffic engineer for Gwinnett
County, Georgia, where he served for 24 years and retired as
Director of Transportation in 1996.

He is a 1968 graduate of the Georgia Institute of Technology,
with a Bachelor of Civil Engineering degree, and is a registered
professional engineer. While at Georgia Tech, Mr. Black worked
in one of the original Multi-Disciplinary Traffic Crash Investiga-
tion Teams funded by the U.S. Department of Transportation.

GEORGE W. BLACK, JR.




